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Professional Summary

Software Developer & IT Systems Specialist with experience in web and mobile applications, enterprise
databases, and IT infrastructure.

Skilled in ASP.NET MVC, C#, SQL Server, Oracle, and Android.

Experienced in digital forensics, system integration, and technical troubleshooting.

Technical Skills

Programming Languages
C#, Java, C++, JavaScript

Web Development
ASP.NET MVC, Webservices, HTML5, CSS3, Bootstrap, jQuery

Mobile Development
Android (Java, XML)

Databases
SQL Server, Oracle, MySQL, SQLite

Networking & Systems
Linux Administration, CCNA

Other Skills
Digital Forensics Analysis, Technical Troubleshooting, System Maintenance

Professional Experience

IT Specialist / Assistant Programmer Amman, JO
Civil Defense - Jordan Feb 2024 - Feb 2026

 Developed internal systems.

« Built and maintained internal web applications and databases to support operational workflows.

« Provided IT technical support for computer systems and internal networks.

« Maintained and troubleshot hardware, software, and network issues.

» Performed system maintenance, data management, and technical troubleshooting across multiple IT services.

Software Developer & Digital Analysis Expert Amman, JO
Integrity and Anti-Corruption Commission - Jordan Oct 2019 - Feb 2024
 Developed internal government systems using ASP.NET MVC and SQL Server and Oracle.

« Designed and maintained backend services and database operations using C#.

« Participated in the development and maintenance of internal systems used across the authority.

» Conducted digital data analysis for corruption investigations and legal cases.

 Prepared detailed technical and analytical reports based on digital evidence.

» Produced certified digital forensic reports submitted to prosecutors and investigation authorities.

« Provided technical expertise in analyzing digital information and supporting legal investigations.

« Presented technical findings before prosecutors and courts.

IT Technical Support Amman, JO
Civil Defense - Jordan Aug 2018 - Sep 2019

« Provided technical support for internal computer systems and networks.
» Maintained IT infrastructure and resolved technical issues.
« Installed and configured operating systems and enterprise software.
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Technical Support Amman, JO

Jordan Business System Sep 2016 - Jun 2017
» Prepared operating system images and deployed them to hospital computers.

» Connected systems to the Electronic Health Solution (HAKEEM) network.

» Configured and supported healthcare IT systems.

Computer Teacher Amman, JO

Global Legend Academy May 2016 - Sep 2016
« Delivered computer science and IT training sessions for students.

 Provided basic programming and computer skills education.

Projects

Dialysis and Chronic Patients Platform:
Developed a platform for coordinating dialysis and chronic patient’s appointments and ambulance transportation.

Employee Phonebook and Information System:
Developed a web-based employee directory and information system.

Device Cards and Internet Permit System:
Developed an internal system to manage device cards and internet permissions.

Vehicle and Movement Control System:
Developed an internal management system for vehicle and movement tracking.

Training Management System:
Developed a system to manage training sessions and monitor participant attendance.

Fingerprint Attendance System:
Developed Android-based fingerprint software integrated with web services.

Quick Links Portal:
Developed a centralized portal providing streamlined access to all internal systems within the organization.

National Integrity Index System:
Developed a national system to assess public sector integrity, accountability, and governance in Jordan.

Comprehensive Inquiry System:
Developed a system in collaboration with the Ministry of Digital Economy to access citizens’ records across government
institutions, enabling integrity checks and background verification for anti-corruption purposes.

Reception Management System:
Developed a system to track visitors’ records, schedule appointments, and direct them to the relevant investigator
based on their visit purpose.

Unified Frontend System:
Standardized the user interfaces of all organizational systems to provide a consistent institutional identity.

Education

Al-Zaytoonah University - Jordan Sep 2012 - Jun 2016
Bachelor’s degree in software engineering

Courses & Training

Application Developer

Android Application Development
Oracle

Linux System Administration
CCNA

Cisco Customized Security NGFW
ICDL



